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(57) Abstract 

PROBLEM TO BE SOLVED: To inform an operator, a 
maintenance person and a user of the status information 
of a printer fault by utilizing means originally 
provided in a network communication environment without 
adding resources to a printer. 

SOLUTION: Data bases 14 and 312 for storing status 
information are provided with means for notifying the 
changes in the status information of the printer 2 
through an API, while a status Information monitoring 
means 1 1 stores the status i nform ation in the data bases 
14 and 312 for storing the status information by itself 
or through communication means 15 and 313. Status 
information output means 12 and 311 set a client for the 
operator and the client for the maintenance person in 
the data bases 14 and 312 for storing the status 
information, thus status information display means 13 
and 311 inform the client for the operator, the client 
far the maintenance person and the client for a printer 
user of the fault 
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